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MailMan

Introduction

MailMan is a utility software product designed to e-mail error messages and
notification messages to user-defined recipients. The recipients may exist on the
Internet or corporate Intranet.

This tool is used to alert staff of problems :

e while running unattended runs - the software can e-mail the chemist-in-charge
while he is out of the office (WAP phone) or at home (on-line mail
communication), and is

e useful in the tracking of systematic operational errors.

Because it can also mail notification messages, sample throughput may be increased
through improved efficiencies (eg. notification of an end of a sample run so that a
new batch of samples may be 'prepared' and started).
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MailMan should be placed in your StartUp folder (it is placed there by default). The
MailMan facility is only available while MailMan is running - notification messages
and error messages triggered while MailMan is inactive will be lost! MailMan appears
as 'two eyes surveying the desktop' in your tray.

To run it, right click and select Show Window, or double click.
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1.1
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Database navigator

The software uses a database table navigator to manipulate the database. It is used
to move through the data in a database table, and perform operations on the data,
such as inserting a blank record or posting a record.

| Mext | | Inzert | | Edit| Cancel
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| Prior | |Last | | Delete| | F'-:ust| | Hefresh|

When the user chooses one of the navigator buttons, the appropriate action occurs
on the dataset the navigator is linked to. For example, if the user clicks on the
Insert button, a blank record is inserted in the dataset.

This table describes the buttons on the navigator:

Button Purpose

First Sets the current record the first record in the dataset.

Prior Sets the current record to the previous record.

Next Sets the current record to the next record.

Last Sets the current record to the last record in the dataset.

Insert Inserts a new record before the current record, and sets the
dataset into Insert and Edit states.

Delete Deletes the current record and makes the next record the
current record.

Edit Puts the dataset into Edit state so that the current record may
be modified.

Post Writes changes in the current record to the database.

Cancel Cancel edits to the current record, restores the record display
to its condition prior to editing, and turns off Insert and Edit
states if they are active.

Refresh Redisplays the current record from the dataset, thereby
updating the display of the record on the form.
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1.2

Installation

Firstly, ensure you have at least 2 megabytes of disk space on drive C:. The
software is supplied either on CD or floppy diskettes. The installation program will
create the necessary directories. It will copy the files and create the program groups
and program items for you.

IT IS YOUR RESPONSIBILITY TO ENSURE YOU HAVE A CURRENT
BACKUP OF YOUR SYSTEM BEFORE PROCEEDING WITH THE
INSTALLATION.

To perform the software installation you need a basic understanding of Microsoft
Windows (XP, 2000, NT or 95/98).

CD installation

The software installation should commence automatically. If it does not, locate and
run SETUP.EXE.

Floppy disk installation

Insert the first floppy diskette and locate and run SETUP.EXE.
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2 Configuration

2.1 MailMan properties

The MailMan properties MUST be set before MailMan is used. If they are not set,
MailMan will not operate correctly.

1. On the navigation bar, select Setup|Sender account. A dialog box titled
MailMan properties appears.

2. Enter the e-mail address of the account where you wish bounce-back messages
sent and an identifying name. Bounce back messages are generated when mail is
undeliverable. Normally these values are the same as those entered in your MS-
Outlook mail account (see image below).

John at Home Properties u X

—_—
General | Server || Connection || Security

b ail Azcount

Type the name by which pou would like to refer to these
zervers, For example: work' or "Microzoft bail
Server',

John at Homel

Uzer Information

M ame: Johin Sith %
Organizatiomn:
E-mail addrezz. | johni@home. com

Reply address:

Inchude this account when receiving mail or synchronizing

0k, H Cancel H Apply

3. Enter the Maximum number of Sent mail messages you wish to store. This
facility provides you with a history of outgoing mail (it does not track undelivered
mail). Note : this information may be maintained by your mail client software as
well, e.g. MS-OutLook.

4. Enter the Number of days you wish to age the mail list, ie, a value of 7 will
contain the outgoing mail sent during the last seven days. Mail older than 7 days
will be discarded the next time mail is sent.

5. Click on the OK command button.
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2.2 Adding users

Before mail messages may be sent, MailMan requires an Address book of

recipients. As time goes by, recipients may need to be added or deleted. To perform
Address Book maintenance,

1. On the navigation bar, select Setup|Address book.

2. Click on the Insert record button from the navigator. To add a new recipient
you must enter the following information

e+ MailMan

File  Help

Addrassibook

[ T I S +|\_ a v X O
Host [SMTP serveﬁa |F'|:|rt |Ynur Lzer identity | Recipient |
T mail. homel com. au 25 mike Support
2% Address book
8 Groups
S Message filer =
& | Sender account
~|
£ | ||||] l|

HOST

The entry for the host depends upon the SMTP server you need to access to
send mail to the recipient. For example, if the mail is to be sent over the
corporate Intranet, you should enter the Intranet mailserver. Usually this is
in the form of mailserver.{company name}.local.

If the mail needs to be sent out over the Internet, you need to enter your
ISP's mailserver. This often in the form mail.{ISP name}.net.{country code}.

If you have MS-Outlook installed, you can get this information from your mail
account properties (see image below).
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John at Home Properties H LS

General | Servers | Connection | Security || Adwvanced
Server Information
ky incoming mail zerver iz a TEMVEL
[rizoming mail [POP3] | mail home, com.au
COutgoing mail [SMTP): | mail.home. com. au
Incoming b ail Server
Account name: johin
Fazsword: TITITIIIT
Remember pagzward
[ ]Log on using Secure Pazsword Authentication
Outgoing b ail Server

[ty zerver requires authentication

0k, l [ Ean‘:%l_‘ Apply

PORT
This is the port used by the SMTP server. The default value is port 25. This
will rarely need changing.

USER IDENTITY
This is your account name that the mailserver uses to identify you.

RECIPIENT
Recipient is a descriptive name of the person/corporation receiving the mail.

E-MAIL ADDRESS
E-mail address is the mail address of the recipient.

3. After entering the required information, click on the Post record button.

4. Repeat from step 2 until all recipients have been added.

2.3 Groups
Before mail can be sent out, groups must be created. Groups are logical groupings of
personnel. For example, you might have a support group, an administration group,
and a chief chemist group (possibly containing only one name).

Suppose you want error messages sent to support staff, but you don't know who is

© 2002 ... Micro-Active Australia Pty Ltd



Configuration 10

on roster. Add all the support staff to the Support group and enable the mailing of
messages to the members of the Support group.

1. On the navigation bar, select Setup|Groups.

2. Add a group by clicking on the New group button. Enter the identity of the new
group.

File Help

IS I I S S

L Mew group J [Qelete gru:uup]

Chemizt in charge S ozl

Support #| Support

o% Address book
8 Groups
S Meszage fiker Erter group name

& | Sender account |
L DK%_I[ Cancel J

Mew recipient group

2.4  Adding arecipient to the group

1. Highlight the group to which the recipient is to be added by clicking on the group
name.

2. Click on the Insert record button above the recipient grid.

3. Select the recipient from the drop-down combo box.
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2.5

File
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4. Click on the Post record button above the recipient grid.
5. Repeat from step 2 until all recipients have been added to the group.

6. Repeat from step 1 until all recipients for all groups have been added.

Assigning groups to message classes

MailMan sends messages to recipients (members of groups) based upon the class of
message that has been dispatched to MailMan. The classes currently supported are:

Error class Description

Communication error Communication errors include such things as incorrect
baud rate, parity, comm port timeouts etc.

Device error Device errors include such things as timeouts on

motors, relays, plasma ignition errors, and status errors
- just to name a few.

Operational error Invalid data entry and user interface errors fall into the
category of operational errors.
General notification General notifications include event information such as

end of sample runs.

1. On the navigation bar, select Setup|Message filter.

2. Select the message class to which you wish to add a group by clicking on the

message class description.

3. Click on the Add group button, select the group you wish to add, and click on

the OK button.
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4. Repeat from step 3 until all groups that are to receive the mail message class
have been added.
5. Repeat from step 2 for all message classes.

Note: If you require a history of outgoing messages, ensure the Log checkbox is
checked.
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3 The message list

When messages are dispatched to MailMan, they are queued in the message list until
MailMan has had an opportunity to mail them to their respective recipients.

1. To view the message queue, on the navigation bar select Messages|Queued .

The list may be empty - only those messages waiting to be mailed are shown in
this list.

File Help

@Quededmessages

I-l-ll»H—("|PauFE

Feceived Type | Myg'ssage =
l‘i

1% Address boak
B Groups

“F Meszage fiker
& | Sender account

L] ¥

Disconnected |

3.1 Removing messages

1. To remove messages from the message list, click on the Pause button to stop
further email transmissions.

2. Select the email message you wish to delete, and click on the Delete button.
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4 The message log

The message log contains the list of mailed messages that have not aged. (Recall
the Mailman properties discussed earlier). Once a message has been mailed,
MailMan determines if it is to be logged, and if so, places it in the Message History
queue. At the same time, aged messages are removed.

1. To view the message log, on the navigation bar select Messages|History.

e MailMan
File:

Help

Messagethistory

4 4 = B O
Sent | Status | Type Recipient |
114242002 | Mail queued faor Communication Suppart
D32 42 P deliveny. eror
114242002 | Mail queued faor Communication Suppart
_ B8 24 P deliveny. ermar
L) Address book 114242002 | Mail queued far Communication Suppart
BY Groups B33 30 Pk deliveny. erar
b il 1112/2002  Mail queued faor Communication | Support
‘?]r St G346 P deliveny. erar
EI Sender account 1112/2002  Mail queued faor Communication | Support
B:37 02 Ph deliveny. ermar 3
11A12/2002  Mail queued for Communication | Support 1
B:AFE0 PR deliveny. errar
2 [ ail queLed for Communication Suppart
: deliver_l,l. ermor w |
2
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